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Go beyond theory and start to master the essential communication skills and techniques youâ€™ll

need throughout all areas of nursing practice. Communication in Nursing, 7th Edition uses a

personal and empathetic approach, along with unique artistic features, to help you develop a deeper

understanding of the importance of communication. Comprehensive, step-by-step guidelines teach

you how to establish patient relationships, and new QSEN-specific exercises help you learn to

connect more effectively with patients, co-workers, and managers for better clinical outcomes.

Real-life clinical scenarios, chapter exercises, and a new writing tutorial also offer endless

opportunities to hone your skills. Moments of Connection boxes highlight the outcomes and benefits

of successful communication.Wit & Wisdom boxes provide a humorous, personal approach to

communication theory and application.Reflections Onâ€¦ boxes give you a specific task to help you

integrate chapter material into the broader scope of nursing practice.Exercises throughout the book

help you master chapter techniques and strengthen your communication skills. QSEN-specific

exercises developed by a leading expert highlight how safety and improved care can result from

better communication.UNIQUE! Online writing tutorial on Evolve helps you review and improve your

technical writing skills.Case studies on Evolve give you practice using proper communication skills

in a variety of real-life case scenarios.The latest information on compassion fatigue, language use,

client preconceived ideas about health care, transcultural issues, technology, and the demands of

electronic medical record systems provide you with the most up-to-date and relevant information

needed to excel in todayâ€™s nursing field.
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"Riley's book is an excellent book that provides a wide ranging coverage of the subjects that could

be considered to be under the umbrella of communications. The pre-registration student would find

this book especially helpful when studying those modules that have a communications flavour to

them...These chapters mean that the book can prove helpful to the nurse at any point in their career

providing timely reminders of the best strategies to use in order to facilitate efficient communications

with clients...This book would probe most useful to the pre-registration student studying a

communications module. However, the inclusion of chapters on real world situations can help to

extend the appeal of this book." Nursing Times, January 2013

This book has some interesting points but I thought it was cheesy how the author interjected her

own poems. Maybe that was skipped in the 6th edition I'm not sure. The book was over priced for

what it was, even used. If you have to get this book I would probably get the 5th edition because

now they are dirt cheap.

Glad I got this edition instead of the new one for class! Was exactly the same or at least, had such

few differences I didn't notice any. And we went through every chapter in class. I didn't think this

book was anything special, but my teacher raved about it.

Very dry reading...

It did but I wasn't paying attention & this is the edition before the one I needed. I can use it still but I

should read more next time before I order.

not too interesting but isn't difficult to read

good

Ehh it's a textbook. What more can I say.



Good reference for the nurses.
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